
IMPORTANT NOTICE 
 

Michigan Unemployment Insurance Agency 
Tax Teams 

 
Employers: We want to service you better!  To improve efficiency, quality of work, and timeliness in processing your 
requests, the Agency is changing the way we service our employers.  Currently, the Employer Teams service your 
account based on the last three digits of your seven-digit Employer Account Number.  Effective June 2, 2008, employers 
who call the Tax Office with questions, requests, or for other assistance will be serviced by the next available staff person.   
Below are the new Tax Teams and their functions. 
 

CONTRIBUTING EMPLOYERS 
 

Tax Status Tax Maintenance 
Voice:  313-456-2080, Fax: 313-456-2131 
Email:  EmployerLiability@michigan.gov 

Voice:  313-456-2010, Fax: 313-456-2131 
Email: TaxSupport@michigan.gov 

• Register a New Business • Tax Rates 
• Sale/Discontinuance of a Business • Overpayments  
• Taxability Of Services/Wages • 940 Certification 
• Seasonal Designation • Protest/Appeal of a Tax Rate 
• Protest/Appeal of a Tax Status Issue • Audit Adjustments 
• Recent Audit  • Verification Of Payments On Your Account 

 
Collections Team Support 
Voice:  313-456-2090, Fax: 313-456-2131 
Email: TaxCollections@michigan.gov 

Voice:  313-456-2180, Fax:  313-456-2130  

• Notice Of Assessment • Request Forms 
• Pay-Off Amount for a Judgment • Address Changes 
• Arrange a Payment Plan  • General Information 
• Tax Lien or Discharge  
• Statement or Clearance Of Account  

 
REIMBURSING EMPLOYERS 

All services for reimbursing employers: 
 

Voice:  313-456-2085, Fax: 313-456-2132  
Email:  ReimbursingUnit@Michigan.gov 

 

 
MAILING ADDRESSES 

 
Employer Quarterly Tax Reports & Payments  All Other Correspondence 

(Forms UIA 1020 & UIA 1020-R)   
Unemployment Insurance Agency  Uemployment Insurance Agency 
P.O. Box 33598  PO Box 8068 
Detroit, Michigan 48232-5598  Royal Oak, Michigan  48068-8068 
 

OTHER IMPORTANT CONTACTS 
 
Business to Government (B2G) On-Line Services  Work Opportunity Tax Credit (WOTC) 
Voice:  313-456-2188,   Fax:  313-456-2132  Voice:  1-800-482-2959,   Fax:  313-456-2132 
Email:  EWAMSupport@michigan.gov   

 


